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POS MANAGEMENT SYSTEM

Introducing Nova POS 3.0.1

g sales, inventory, and customer management
ether in one easy-to-use system. Simplify daily

operations, from checkout to reporting, and stay in
ntrol of your business.
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NOVA POS

POINT-OF-SALE SYSTEM

NOVAPOS

LUTIONS

retail and food-service businesses, especially those operating in Lebanon’s dual-currency

G Nova POS is a cloud hosted point-of-sale and store-management application for single-location

environment.
Cloud Hosted

It combines a cashier-facing register, back-office catalog and reporting, and optional licensed

modaules for loyalty, memberships, delivery, and WooCommerce online orders.

Each installation is tied to one store profile with its own catalog, sales, and settings.
The product is distributed and licensed by Sy Solutions, with authenticated staff access rather

than open public signup.

Why Choose us?

Nova POS is more than a cashier screen. It is an operations platform built for real stores.

FAST CHECKOUT

Serve customers faster with touch-
friendly selling, instant search, and
USB barcode scanning at the register.

NOVA POS ADD-ONS

Enhance your Nova POS with optional add-ons.

Each add-on is sold separately and is not
included in the standard package.

Process transactions in USD and LBP
with store-defined rates and
consistent totals across receipts.

STOCK & CATALOG

DUAL CURRENCY

Manage categories and products,
generate barcodes, import or export
CSV, and keep stock in step with
sales, returns, and WooCommerce
when Online orders is on.

HARDWARE

Connect a USB barcode scanner,
receipt printer, cash drawer, and
customer display for this register.

@ LOYALTY [ rucon
NA

Reward repeat customers with
points programs.

Look up members at checkout by
barcode or typed code.

XS MEMBERSHIPS | adcon

Offer package-style memberships
with barcode or QR redemption and
clear activity tracking

solutionslb.com . info@sysolutionsib.com

R DELIVERY [ Addon

Track orders, assign named drivers,
manage customer addresses, and update
delivery status from one workflow.
Shipping orders from your website
appear here when Online orders is
enabled.

(3 ONLINE ORDERS ( suson

Track orders, assign named drivers, manage
customer addresses, and update delivery
status from one workflow. Shipping orders
from your website appear here when Online
orders is enabled. ( Woocommerce )
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REGISTER

Cashiers find products, scan barcodes, build a cart, take mixed cash in USD and/or L.L. (including
exact amount / no change), and finish the sale. Opening float can be recorded from the register.
Supports in-store or delivery, discounts (if permitted), VAT, loyalty, and membership scans. Optional
cash drawer, receipt print, and a customer-facing display. Open delivery orders show as a badge

CATALOG

Products and categories: names, images, SKU,
barcode, QR, USD price, optional LBP price,
stock, digital vs physical, loyalty points. Bulk
numeric EAN-13 generation. Low-stock alerts on
catalog and Home. Create/edit, CSV
import/export and template. When Online
Orders is licensed and WooCommerce is
configured: Import from WooCommerce
(website » POS), Sync to WooCommerce (POS »
website), and Import categories. Saving a
product can publish it immediately. Items sync
as simple WooCommerce products

LL 180,000

PAYMENTS, CURRENCY, VAT, RECEIPTS

Prices live in USD; the store sets a rate and a default currency. Cashiers switch USD/L.L. at the
till and can tender mixed cash. VAT is store-configured and printed on the receipt. Register
checkout is cash only. Receipts show branding, line items, tax, dual amounts,
payments/refunds, and loyalty.

#
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Payment recaived
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SALES, RETURNS, REPORTS

Store-wide history with period tabs, date
range, currency, status, and search. Open or
print receipts, CSV export, partial or
remaining-quantity cash refund. Void restores
stock; delete receipts leaves stock
unchanged. Physical returns restore POS
stock and, when linked, WooCommerce
stock. Delivery fee is refunded when the
whole ticket is returned. In-store / delivery /
online badges.

END OF DAY

Per signed-in register user (not a shared vault): opening cash, business-date picker, net sales after
refunds vs before refunds. Expected drawer is cash/COD only; paid-online tickets are excluded. L.L.
cash refunds come from the L.L. drawer. Store-credit refunds are listed, not taken from cash. Count
vs expected (exact / over / short), top products, print summary from live totals, reset close without
deleting sales

9000 / LL 9,000,000

DASHBOARD
Today'’s sales, recent tickets, stock alerts, rotating delivery banners, new online-order alerts,

license/support notices, add-on upsell, shortcuts to register and cash drawer. Clock uses store
timezone.
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STAFF AND ROLES

« Administrator, Manager, Cashier.

« Administrators set permissions (catalog, pricing, loyalty, membership,
online, sales, settings).

¢ Seats follow the license.

¢ Accounts are issued by Sy Solutions; public signup is off by default.

STORE PROFILE

Shop identity, logo, address, VAT, currency, rate, timezone, receipt footer,
optional WooCommerce fields and store-identity sync.

HARDWARE

Per-register settings. Receipt printer (browser or network) with test and auto-print. Cash drawer kick
(auto, desktop, HTTP, serial), open-only-for-cash, open-on-refund/void. Customer display second
screen: theme, layout, density, and which totals to show. Scanner test. Restricted to authorized staff.

LOYALTY

e Programs (points per visit, per dollar, per product, or combined) and
members (barcode, QR, phone, name).

e Scan at the register to earn after checkout or redeem points as a discount.
Loyalty Center for members, rules, and history.

e Can be turned off for the store. Cashiers use the owner's members

MEMBERSHIP

e Packages sold as products (allowed item type, daily limit, validity, card
design).

o After sale, staff assign the card in Membership Center.

e Scan at the register to redeem a covered item against the daily allowance

DELIVERY

¢ Queue of delivery tickets from the register or online.

e Status (preparing, on the way, delivered), driver assign, decline with reason.
Customer directory, drivers, default fee, WhatsApp templates, and open-
order badges.

Add-on

ONLINE ORDERS (WOOCOMMERCE)

¢ Connects to a WooCommerce store.

¢ Incoming orders in new / preparing / ready / completed. Accept, decline,
fulfill; paid online or pay on delivery.

¢ Automatic background sync while the app is open.

e Catalog import (website » POS) and sync (POS » website).

e Stock push after POS return or void.

e Shipping orders can feed Delivery.
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POINT-OF-SALE SYSTEM BY SY SOLUTIONS

+« Which businesses is Nova POS designed for?
Nova POS is designed for single-location retail and food-service businesses, bringing sales, inventory, and

customer management into one system.

¢ Does Nova POS support USD and LBP?
Yes. Register checkout supports cash payments in USD, LBP, or a combination of both, using your store’s

configured exchange rate.

¢ Can | connect my existing POS hardware?
Nova POS supports compatible barcode scanners, receipt printers, cash drawers, and customer displays.

Compatibility depends on the devices and their configuration.

¢ Can staff have different access permissions?
Yes. Administrator, Manager, and Cashier roles provide different levels of access. The number of available

user accounts depends on your license.

¢ Are add-ons included in the standard package?

Loyalty, Memberships, Delivery, and Online Orders are optional add-ons sold separately.

¢ Can Nova POS connect to my WooCommerce store?
Yes. The optional Online Orders add-on connects your WooCommerce store for order management, catalog

synchronization, and stock updates.

¢ Can | export my product and sales data?

Yes. Product data and sales records can be exported as CSV files.

« Who handles hosting and installation?
Effective October 2026, SY Solutions manages hosting and deployment, including installation and

configuration. Hosting fees are billed separately on an annual basis.

NOVAPOS -»-WOO

Cloud Hosted
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